STATE OF IOWA

DEPARTMENT OF COMMERCE

UTILITIES BOARD

IN RE:
DOCKET NO. TF-02-82
IOWA-AMERICAN WATER COMPANY (RPU-01-4)

ORDER APPROVING COMPLIANCE TARIFF

(Issued March 26, 2002)

On February 21, 2002, the Utilities Board (Board) issued an order approving
an amended unanimous settlement agreement in Docket No. RPU-01-4 filed by
lowa-American Water Company (lowa-American) and the Consumer Advocate
Division of the Department of Justice. The order, among other things, required lowa-
American to file compliance tariffs consistent with the settlement and order. lowa-
American filed a proposed compliance tariff, identified as TF-02-82, on February 26,
2002. No objections to the tariff were filed.

The Board will approve the proposed tariff. The tariff reflects the rates agreed
to by the parties in the settlement and approved by the Board in its February 21,
2002, order. The rate increase reflects additional security costs incurred subsequent

to the September 11, 2001, terrorist attacks on New York City and Washington, D.C.
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IT IS THEREFORE ORDERED:
Tariff filing TF-02-82 is approved, subject to complaint or investigation.

UTILITIES BOARD

/s/ Diane Munns

/s/ Mark O. Lambert

ATTEST:

/s/ Judi K. Cooper /s/ Elliott Smith

Executive Secretary

Dated at Des Moines, lowa, this 26" day of March, 2002.



